DVR Vendor Code of Ethics

Purpose
The Colorado DVR Vendor Code of Ethics seeks to ensure quality services to clients by promoting objectivity, nondiscrimination, and sound business practices in the provision of services.  Competent providers who practice with responsibility and integrity is an integral part of assisting individuals whose disabilities result in barriers to employment to succeed at work and live independently.  
Objectivity
· Provide professional services with objectivity and respect for the unique needs and values of the individual being provided services.
· Provide sufficient objective information to enable an individual, or the individual’s authorized representative, to make informed choices.

Nondiscrimination
· Avoid discrimination on the basis of factors that are irrelevant to the provision of services; be conscious of DVR values and how they influence professional decisions.

· Not discriminate on the basis of race, creed, and color, type of disability, national origin, sex, or age. 

Professionalism and Competency

· Comply with all licensing, credentialing and/or accreditation requirements recognized within their fields of service.
· Provide services only within the scope of their competency, taking into account their education, experience, and training and recognizing the limits of their skills and knowledge.

· Take on only those professional commitments and agreements that they can fulfill, and carry out those obligations in a timely manner.

· Ensure recommendations for clients are first discussed with counselors.

Sound Business Practices

· Do not engage in fraud, waste, or abuse when charging for services.
· Be truthful and accurate in all statements about the services and products they provide.
· Stay within the scope of services agreed upon by DVR clients and DVR.

· Maintain adequate records of evaluations, assessments, services, recommendations, reports, or products provided and preserve confidentiality of those records, unless disclosure is required by law, or protection of DVR client or the public.

Integrity and Responsibility

· Assume responsibility and accountability for all decisions and actions.
· Be honest, faithful, and keep promises and honor the trust placed in them.

· Do not advertise or market services in a misleading manner.

· Do not engage in uninvited solicitation of potential individuals, who are vulnerable to undue influence, manipulation, or coercion.
